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L I M I T E D  P R O D U C T  W A R R A N T Y

D I S C L A I M E R

The kickTrak™ kick counter IS NOT A MEDICAL DEVICE and should not be used or relied upon in any way 
for diagnostic or other medical  purposes.   Any concerns about your pregnancy should be addressed 
to a medical  practitioner. 

The kickTrak™ kick counter is a record keeping aid intended to assist pregnant mothers in keeping 
track of their baby’s movements during their pregnancy. The kickTrak™ kick counter should be used 
only in accordance with the instructions provided with the device. The kickTrak™ kick counter is 
not intended to be and should not be used as a substitute for regular prenatal care by an 
appropriate medical practitioner. You are encouraged to seek such prenatal care in connection 
with your pregnancy. 

The kickTrak™ kick counter is manufactured by or for VoiKex, Inc. The manufacturer assumes no 
responsibility for any inappropriate or unintended use, or any resulting consequences of such 
inappropriate or unintended use. The manufacturer expressly disclaims liability for incidental, 
consequential, or special damages of any kind.

VoiKex, Inc. warrants to the original consumer purchaser that the kickTrak™ kick 
counter Model BK-100 shall be free from manufacturing defects in material  
workmanship for a period of 90 days from the date of purchase. This warranty does 
not cover defects that have been caused by repair or modification, defects caused  
by negligence, accident, or misuse of the product, defects caused by incorrect  
installation of or use of defective batteries, or damage resulting from improper 
operation, nor as a result of service or modification other than by VoiKex, Inc.

VoiKex, Inc., expressly disclaims liability for incidental, consequential, or special 
damages of any nature or kind. Any implied warranties are limited in duration to the 
terms of this warranty. This warranty gives you legal rights which may vary depend-
ing upon the state in which you reside. (Some states do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation may not 
apply to you. Furthermore, some states do not allow limitations on how long an 
implied warranty lasts, so the above limitation may not apply to you.)

This warranty is valid only for products sold in the United States and Canada. If you 
have purchased your product outside of the United States, please see your local 
retailer or distributor for service.
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In the event service is required due to defect or malfunction during the warranty 
period, VoiKex, Inc. will replace or repair the product under warranty. The repair 
or replacement of the defective item will be free of charge. Repair or replacement 
of the defective item is subject to verification of the malfunction or defect when 
delivered postage prepaid to Voikex, Inc.

To receive trouble shooting assistance, please contact VoiKex, Inc. at:
 Web site:               www.babykick.com
 E-mail address: support@babykick.com
 Toll free number:  1-877-4babykick
  1-877-422-2954

If a representative is unable to solve your problem, you will be given instructions for  
obtaining exchange/repair service. The following options are available:

RAPID EXCHANGE PROGRAM: You will be given the option to immediately 
receive a replacement by mail or express service (at an additional charge).  It is 
necessary to have a VISA or Master Card to use this service.  We will take your credit 
card number and charge you for a new unit; then we will ship you the replacement 
in a box that can be used to return your unit.  When we have received your return 
and find that it qualifies for in-warranty service we will credit your account for the 
amount charged.

REPAIR SERVICE: If you prefer to have your original unit repaired, you will need to 
return the defective merchandise, freight prepaid and insured against loss or  
damage, to VoiKex, Inc.’s main service center. 

To receive warranty service in the U.S. and Canada, contact VoiKex, Inc.’s Service 
Department at: www.babykick.com or 1-877-422-2954. PLEASE CALL FIRST 
FOR SHIPPING INSTRUCTIONS AND A RMA (RETURN MERCHANDISE AUTHORIZATION) 
TRACKING NUMBER. The unit should be securely packed with the tracking number 
clearly written on the outside of the package.

Please include the following in the merchandise return:
 • The original or a photocopy of your dated sales receipt.
 • Brief description of the problem.
 • Return Merchandise Authorization (RMA) number.
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W A R R A N T Y  R E PA I R
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IMPORTANT: Prior to returning your babykick™ kickTrak™ kick counter, please 
replace the existing battery with a new one. Defective or exhausted batteries are 
the leading cause of problems with this item and are not covered by this limited 
warranty.

VoiKex, Inc. will pay shipping charges back to any location in the contiguous United 
States and Canada.  This warranty is not transferable.  VoiKex, Inc. may, at its option, 
replace or repair the product with new or reconditioned parts.  VoiKex, Inc. warrants 
the repaired or replaced products to be free from defects in material or workman-
ship for ninety (90) days after the return shipping date, or for the duration of the 
original warranty period, whichever is greater.  
               
babykick™  kickTrak™ kick counter is protected by United States patents and related 
foreign counterparts.

To help us better support you, please complete our online registration at  
www.babykick.com. The serial number of your babykick™ kickTrak™ kick counter 
can be found on a sticker inside the battery cover.  Keep the original sales receipt or 
attach a photocopy inside the manual.

   

   Use this area to write down your serial number:

   S/N:

P R O D U C T  R E G I S T R AT I O N
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Per 15.19(a)(3) This device complies with part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation. 

Per Per FCC 15.105(b), 
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help.

The kickTrak™ kick counter does not contain any user-serviceable parts.  Unauthorized repairs or modifica-
tions could result in permanent damage to the equipment, and void your warranty and your authority to 
operate this device under Part 15 regulations.

FOR CANADA:
This Class B digital apparatus complies with Canadian ICES-003 
Cet appareil numériqué de la classe B est conformé à la norme NMB-003 du Canada

CC Compliance
Hereby, VoiKex, Inc. declares that the kickTrak™ is in compliance with the essential requirements and other 
relevant provisions of Directive 1999/5/EC.

Copyright ©2007, VoiKex, Inc. All rights reserved. babykick™, kickTrak™, Count Kicks for Peace of Mind™  
are trademarks of VoiKex, Inc.  U.S. and foreign patents pending.

F C C  C O M P L I A N C E

S P E C I F I C AT I O N S

Weight: 0.2lbs (91g)
Display:  LCD
Physical size: 5.0 x 1.5 x 1.2 in (130 x 37 x 30 mm)
Battery:   2 AAA Alkaline batteries
Battery Life: approximately 1 year

Information in this owner’s manual is subject 
to change without notice. Voikex reserves 
the right to change its product and make 
changes in the content without obligation 
to notify any person or organization of such 
changes or improvements. 

Voikex, Inc.  
P.O. Box 1568 Manhattan Beach, CA  90267 

www.babykick.com

4


